706 18th Ave S * Nashville, TN 37203
(615) 880-8642 - hello@voicelabnashville.com

Name / Stage Name Responsible Party ( Parent: [ ] Manager:[] )
Address City, State, Zip Code

Phone Email

Birthday How did you hear about us?

Studio Policies:

Booking: Sessions are booked for either 30 or 60 minutes each. They can be purchased as single session, or at a
discounted rate for blocks of 4, or as an ongoing monthly subscription. For session blocks, all of the sessions must be
scheduled at the time of booking and must take place within 60 days.

Subscription Discount: The Monthly Subscription rate schedules the same session time every week until a time change
or cancellation is requested. There is no additional charge for months with 5 weeks. The subscription is set up at the
time of booking and billing recurs automatically on a monthly basis to hold your time. Please provide a 30 day notice to
change times or cancel the subscription.

Payment: Payment is due at the time of booking, prior to the scheduled session. Session times can only be guaranteed
once payment is received. All major Credit/Debit cards, including Apple Pay, PayPal and Venmo can be accepted.
Checks and cash arrangements can be made upon request.

Cancellation/Reschedule: Once sessions are booked, they are non-refundable and cannot be canceled. Sessions can
be rescheduled up to four (4) times per calendar year, provided at least a 48 hour notice is given. The rescheduled
session must be in addition to sessions already booked and must take place within 14 days or the session is forfeited. If
less than a 48 hour notice is given, the session cannot be made up. Rescheduled sessions cannot be made up.

Coach Cancellation: Should the coach need to cancel a session, you will have the option to either reschedule it or
receive a refund/credit. Any coach canceled session that hasn't been made up within 60 days will be automatically
refunded.

Policies subject to change.

I/We have read and understand the studio policies:

Printed Name Signature Date

Responsible Party’s Name (if applicable) Signature Date
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